
Is there wheelchair accessible seating? 
Yes, our Reserved Seat Grandstands 1-3, and General Admission Grandstand 5 are all accessible by wheelchair. One 
complimentary companion ticket is included with the purchase of a wheelchair accessible seat. 
 
Where do I park?  
Please reference the transportation plan located on our website.  Guests are not permitted to drive their personal 
vehicles onto the island.  
 
Are the shuttles wheelchair accessible? 
Wheelchair accessible vans have been contracted for the sole purpose of transporting guests with disabilities who are 
unable to access shuttle buses or must be transported in wheelchairs. Each van holds two wheelchairs and two 
companions. 
 
How often do the wheelchair accessible shuttles run? 
The wheelchair accessible vans will be deployed on demand to only authorized parking locations in downtown Detroit 
when the request is received. 
  
What if I need assistance once I arrive at Belle Isle? 
We want your experience to be as stress-free as possible; our Accessibility Ambassadors will meet guests as they arrive 
on the island. Any medical requirements, shelter need or requests for golf cart assistance should be discussed at that 
time.   
 
How will I get to my seat location? What if I have a hospitality guest pass? 
After having your ticket scanned at the entry gate, you can proceed to Grandstands 2 and 3 which are a relatively short 
distance from the ticket gate.  
 
Getting to Grandstand 1 and the Riverside Chalets require crossing over the track, which can only be done when there is 
no on-track activity. From the shuttle drop-off location, please proceed to the entry gate where your ticket will be 
scanned, from there proceed to the track crossing gate located between the Chevrolet Bridge and Turn 2. Ambassadors 
will be available to escort guests across. While waiting to cross over the track, the on-track activities can be viewed from 
a wheelchair accessible platform near the track crossing. 
 
Where can I find shelter? 
There are five dedicated shelters available on the island in addition to the island’s existing shelters where shade, water 
and wheelchair accessible restrooms are available.    
 
 Is the entire venue wheelchair accessible? 
The entire venue is wheelchair accessible, and pathways are primarily concrete or asphalt, however some pathways 
have ramps and depending on the weather may have woodchips. If at any time you feel uncomfortable, please seek 
assistance from a volunteer. Be sure to allow extra time if you will be crossing over the track.  
 
Where can I find a wheelchair accessible restroom? 
There are several wheelchair accessible restrooms located throughout the venue. The accessible restrooms are located: 

 Between Turn 2 and Grandstand 3 on the outside of the track 

 On the outside of the track between the Chevrolet Bridge and track crossing 

 On the inside of the track between the Chevrolet Bridge and track crossing 

 On the inside of the track in the Paddock, near Turn 8 

 In the Riverside Chalet, near Turn 8 
 
When I am ready to leave the venue, how do I get the wheelchair accessible van to pick me up? 
When exiting the venue, head towards the Mac Arthur Bridge, stay to the left. Wheelchair accessible vans will be waiting 
near the Accessibility Ambassador tent. 
 
Guest taking the Ferry can take the sidewalk to the Ferry platform. 


